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President’ ‘s Note
Spring is here and it continues to be an exciting time at 
the Community Foundation, especially as our team that’s 
here to serve you has recently grown by one more.  

I couldn’t be more thrilled to share with you that former 
board member Ann Query joined us in March as our part-
time Director of Development. Ann loves this community 

Mike Goorhouse
President/CEO

as much as I do and her understanding of our work, the value we bring, and the 
services we provide runs as deep and wide as her connections and relationships 
to so many in our community. Ann has been integral to our work and growth over 
the years, having served on the Board for 15 years, serving as Chair of the Board 
on two different occasions. She and her husband John are extremely committed 
to our mission – they have multiple funds here at CFHZ and are members of our 
Bridge Builder Society. Ann will be reaching out to potential new fund holders and 
encouraging people to include CFHZ in their estate giving plans. If you have met Ann 
or know her personally, you’ll know just why she’s the perfect fit for this role. 

We’re partnering with the Michigan West Coast Chamber of Commerce to bring Karl 
Zinsmeister, a national speaker and author, here to Holland on Tuesday, May 9th for 
the Chamber’s Early Bird Breakfast. You won’t want to miss his engaging presentation 
on the history of philanthropy and its impact on our society. (details on back cover).

We also hope you’ll plan to join us at our annual luncheon on Thursday, May 18 at the 
Haworth Inn and Conference Center (invitation on back cover). At the luncheon, we’ll 
share highlights of the Community Foundation’s work and our perspective on various 
community improvement efforts happening in the local nonprofit sector.

Our first round of 2017 competitive grant awards from our Community’s Endowment 
have been announced and total $100,000. You can learn about these recent grants to local 
nonprofits on page 5.  We highlight a recent $150,000 grant from our Healthy Ottawa 
Fund for the innovative Ottawa Pathways to Better Health community health worker 
program on page 3-4. 

We’re closing in on the goals of our Today. Tomorrow. Forever. campaign to grow our 
Community’s Endowment. We’ve raised $1.9 million towards our $2 million goal on 
the “today” side of the effort, and on the “tomorrow” side, 77 individuals/couples 
have notified us that they’ve named our Community’s Endowment in their estate 
plans, each leveraging a $20,000 match. Thank you to all who have helped us get 
this far and thanks in advance to those who will join us to reach our goals!

With much gratitude,

Mike Goorhouse
President/CEO
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Give where you live: words they lived by
John and Phyllis Hays gave back to the communities they 
lived in for their entire lives together. For John and Phyllis, that 
meant Detroit where they first met and later raised a family 
and made a living, the mountains of Tucson in retirement, and  
right here in Holland where they spent the later years of their 
retirement living at Freedom Village. They loved to volunteer 
for and contribute to causes they cared about. 

John and Phyllis met in Detroit while at Wayne State 
University. John was recruited to write Air Force instruction 
manuals during World War II which moved them out to 
California, where they began to start their family. While 
the children were young, they moved back to the Detroit 
area, living in Royal Oak and Birmingham. John worked as 
an insurance agent and ran his own business and Phyllis 
worked as a museum docent at the Detroit Institute of Arts. 
John and Phyllis were passionate about the arts. John loved 
volunteering at the museum and cherished his hobbies of 
painting and photography. 

Above all, they valued time with their three children, Barbara 
Boyer, John Hays Jr., and Holly Fuller, and their families and 
grandchildren. “Family was so important to our parents, 
whether it was time at church, Sunday dinners, or summer 
vacations,” recalls Barbara. Some of their favorite memories 
were up in Beulah at their cottage on Crystal Lake when the 
whole family was together.

John and Phyllis came to Holland in the early 2000s to be 
closer to Barbara. Barb and her husband, Bill, had lived in 
Holland from ‘67-’76 when Bill worked at Hope College. They 
got to know former Executive Director Bill Vanderbilt and his 
family well through both church and Hope College. Barb and 
Bill remained close to their Holland friends after moving, and 
their daughter later graduated from Hope.

“Our parents were very sweet people, always involved in 
one thing or another, and they inspired me to follow suit, 
volunteering and giving to local nonprofits and church just as 
they did,” said Barbara. She noted that they were very modest 
about their generosity, never wanting recognition or attention. 

In addition to supporting 
a variety of nonprofits 
during their lifetime, 
John and Phyllis 
established the Hays 
Family Scholarship Fund 
at Hope College, an 
endowed scholarship 
to benefit nursing 
students with financial 
need. They especially 
valued education and 
established 529s, college 
savings accounts, for 
their children and 
grandchildren.

While John and Phyllis 
Hays are no longer with 
us, their generosity lives 
on forever through the 
John and Phyllis Hays 
Fund, an unrestricted 
fund that’s part of our 
Community’s Endowment

President’ ‘s Note
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To learn more about establishing a charitable gift annuity, donor advised fund, 
or unrestricted fund for you or your family, contact Mike Goorhouse 

at mgoorhouse@cfhz.org or 616-994-8855.

Generosity that lives on forever
       Remembering Fondly John and Phyllis Hays

The John and Phyllis Hays Fund
Shortly after arriving in Holland and getting to know the Vanderbilt 
family, John and Phyllis decided to establish a Donor Advised Fund 
at the Community Foundation, The John and Phyllis Hays Fund. They 
utilized this fund to give to a number of local nonprofits they cared 
about, especially arts organizations. They also used the fund to support 
their church and the watershed organization in the Crystal Lake area 
where their cottage was.

A few years after John passed in 2005, Phyllis established a Charitable Gift 
Annuity (CGA) at the Community Foundation which provided her with an 
immediate tax deduction and also provided her with an annual income 
stream for the rest of her life. She could then use that income stream for her 
own life expenses, but often re-directed those dollars to local nonprofits 
if she didn’t need the funds at that particular time. She also continued to 
make grant recommendations from the donor advised fund she and John had 
previously established.

After Phyllis passed in fall 2016, both funds converted into an unrestricted 
named fund that’s now part of our Community’s Endowment, leaving a 
lasting impact and legacy in our community.

“The Community Foundation and its Community’s Endowment was 
one place they wanted to make sure they supported long beyond their 
lifetimes. They wanted it to be part of their estate giving so that they 
could continue to give back locally,” noted Barb.

Phyllis spent close to twenty years in Holland. “They loved the friendliness of 
the community and the college atmosphere. They enjoyed going to Hope 
Academy of Senior Professionals (HASP) presentations and took advantage 
of the many activities and trips offered through Freedom Village. They loved 
to travel, but Holland definitely became home. They had many friends at 
Freedom Village and really made the most of their time here,” said Barb. 

“Wherever they lived, they were always giving. They saw the importance 
of giving back to the community they were a part of. They loved their 
time in Holland and wanted to continue to see it thrive for years to come.”

  Pictured: John and Phyllis Hays



ON THE COVER:  Ottawa Pathways to Better Health 
Impact of our $150,000  community health worker grant

Within the first three years of the program, it is projected 
that the Ottawa County Department of Public Health will 
employ 9-13 community health workers and serve between 
2,400- 3,500 eligible clients who meet the following criteria:

• 18 years of age or older or are pregnant 
• Live in Ottawa County, including the entire 49423 zip code area
• Enrolled in or eligible for Medicare and/or Medicaid,
• Have two or more chronic health conditions                                         

(such as diabetes, depression, anxiety, heart disease, arthritis,                  
asthma, hypertension or long-term pain), or are pregnant

• Have challenges overcoming barriers to manage health 
conditions (such as accessing medical care and preventive health 
care services and accessing resources to reduce hospitalizations and 

emergency department visits)

Based on the findings of the 2015 Ottawa County 
Health Needs Assessment, the 2015 Community 
Health Improvement Plan (CHIP) was developed by a 
collaborative group of community health stakeholders to 
hone in on the most important needs and opportunities 
for improving health in our community. 

The CHIP points to three high priority local health 
needs: access to healthcare, recognition and 
treatment of mental health conditions, and healthy 
behaviors around nutrition and exercise. 

Local hospitals, healthcare providers, the county 
health department, and numerous community health 
organizations engaged in the development of strategies to 
address each of the high priority areas. 

As our local healthcare community begins to take action in 
these three areas, we know that funding is a huge factor in 
our collective ability to implement this work. CFHZ and the 
Grand Haven Area Community Foundation (GHACF) jointly 
committed $160,000 to establish a new “Healthy Ottawa 
Fund” which leveraged a $330,000 grant from the Michigan 
Health Endowment Fund to invest in new and expanded 
programs which advance positive action on the CHIP. 

Ottawa Pathways to Better Health, a collaborative effort 
between hospitals, health care and human service agencies 
in Ottawa County, received a $150,000 grant from our 
Healthy Ottawa Fund. It is based on a community health 
worker model that has been successfully implemented 
across the country. 

A community health worker is a trained frontline public 
health worker who is a trusted member of and/or has an 
unusually close understanding of the community served. 
The workers serve as a link between high-risk populations 
and the appropriate health and social services in the 
community. 

Not only can this model lead to a greater understanding of the 
health and human services available within Ottawa County, but it 
will positively address the other high priority health needs of mental 
health and healthy behaviors.

This new program began in February 2017 and assists eligible 
individuals with accessing community services, thereby improving 
their health outcomes and decreasing unnecessary hospitalizations 
and emergency department visits.

Ottawa Pathways to Better Health accepts clients on a referral 
basis through CareHub which can be accessed online through 
the Ottawa County website or by phone. Following a referral, 
a relationship between the community health worker and the 
participant begins. The participants are assessed through regular 
visits from their community health worker, who will work with the 
participant by administering a checklist to identify needs, set goals, 
assess progress, help reduce barriers, and provide education and 
support. This checklist serves to identify a relevant pathway that the 
community health worker and client can then work on completing 
together. Some of these identified pathways include the need for a 
primary care physician, insurance, housing, food, and transportation.
 

The role of the Community Health Worker is not to provide 
direct healthcare or human services, but to assist, under the 
supervision of a registered nurse and/or social worker, in 
the navigation of the health and human services system in 
order to best connect their clients with the resources that 
are available to them. 

  Pictured: some of Ottawa County’s community health workers (L to R): 
Judy Kettring, Maria Merino, Shandra Smith, Brittney Brown, Glorie Orozco
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The anticipated clinical outcomes (based on other programs) include:
• decrease in emergency department visits, 
• increase in primary care visits, 
• increase in insurance and medical services enrollment for low-income families, 
• improved chronic health condition management, 
• decrease in hospital re-admissions and hospital costs related to chronic conditions. 

The anticipated program outcomes include: 
• participants are linked with services that address the social determinants of health 

(measured by the # of pathways completed), 
• a system that integrates health care and community resources exists in Ottawa County, 
• client satisfaction, 
• sustainable funding is secured (contracts signed with 75% of the health plans serving 

Ottawa County), 
• the most common barriers (key social determinants of health) impacting Ottawa County 

residents are identified, and plans are underway to address these barriers.  

A Community Health Worker will:
• meet with clients at their convenience in their home or elsewhere, 
• help clients set health goals, 
• guide clients through the health care system, 
• link clients to medical care for their specific needs                                                           

(primary, dental, specialty, mental health, substance abuse treatment),
• help clients manage their health conditions and prescriptions,
• help clients reduce hospital and emergency room visits,
• link clients to community services and resources                                                                   

(food, clothing, housing, financial/utility assistance, transportation, education, employment)

Do you know someone who could benefit from            
a community health worker? 

Contact the Ottawa Pathways to Better Health to learn more 
at (616)393-5601 or make a referral to the CareHub at: 

www.miottawa.org/OPBH  or call (866) 291-8691

Why it matters:
While there are many strategies being 
implemented into action on the three priority 
areas identified in the Health Improvement 
Plan, this community health worker model 
has the potential to positively impact all 
three priority issues.

There has been great collaboration in the 
early stages of local efforts to plan for this 
community health worker model.  As the 
effort now shifts to implementation, these 
collaborative partnerships have become 
even more important. The tremendous 
potential for success hinges on a high level 
of commitment to working together and 
aligning efforts over an extended period of 
time among many different players in our 
local healthcare field. 

Pathways to Better Health is an evidence-
based model that has been tested in a 
number of other communities. It has 
been proven to not only improve health 
outcomes for patients but save millions in 
reduced health care costs. 

A community health worker’s job is proactive, 
walking side by side with community 
members as they navigate their healthcare 
needs, helping the individuals to learn to use 
the health system in the most efficient and 
effective ways possible.  

Community health workers are trusted 
members of the communities they serve, 
often having ethnicity, language, culture and 
life experiences in common with their clients.  
This relationship allows the workers to act as 
a bridge between the people they serve and 
the healthcare system.   

Lowering community healthcare costs 
while at the same time helping residents 
live healthier lives is truly a win-win for any 
community and one that we are thrilled to be 
replicating here in the Holland/Zeeland area.  

Community Health Worker In Action: Glorie Orozco 
“My first client as a Community Health Worker was an older gentleman, who had a 

number of complicating factors, one being a heart condition. My second visit with 
him was in his home, a third floor apartment, due to his health conditions. When 
I arrived, I was greeted by his pitbull, Sophie. I’ve never been a fan of big dogs, 
but Sophia is the sweetest. She didn’t jump on me or bark at me, she simply laid 

at my feet, wanting a belly rub. During the visit, I could tell that my client had 
a hard time keeping his breath even when sitting in a chair. I couldn’t imagine how 

difficult it was for him to go up and down the stairs numerous times a day with the dog. 

After the home visit, I accompanied the client to a visit with his primary care physician. It was very 
stressful to watch the client struggle down the flights of stairs to the car. I learned that he had recently 
discharged the cardiologist in charge of his care plan for advising him to give up Sophie because he 
didn’t want him taking the stairs. I went to the office of his apartment complex to inquire if there 
were any available first floor apartments. I was told that there were, but there were no pets allowed. I 
encouraged the client to move, but he told me he was not going anywhere without his Sophie.

I knew I had to act fast before his health got worse, so I looked into getting a Certificate for Sophie as an 
Emotional Support Dog. I reached out to the care managers at his provider’s office, and within days, I was able 
to present his apartment complex with the certificate and a letter from them stating his need for Sophie.

A little over a month after I first met the client, he, his family, and Sophie were moved into a new apartment 
on the first floor. The client called me to let me know he had a new address, and I could hear the happiness 
in his voice. We’re now addressing other issues in his care and each time I arrive, Sophie gets her belly rub!” 

Community health workers like Glorie help identify human issues that may be underlying factors, 
helping to remove barriers to needed care and treatment.



2017 Competitive Grants: A  Snapshot  of Round 1 Grant Awards  

City of Zeeland
Elm Street Park
This $30,000 grant will help create a downtown Zeeland park that will 
provide a winter location for a formal ice rink as well as a dedicated 
location for event programming, picnicking and gathering space 
throughout the warmer seasons.

Why this matters: Similar to the Splash Pad Park, the Elm Street 
Park will serve as a link across generations. It will be a place where kids, 
parents, grandparents and professionals can all gather, relax, establish 
healthy recreation habits, and embrace the Zeeland community. Enhancing 
the center of Downtown Zeeland through the establishment of this park 
encourages walkable and healthy community for the many neighborhoods 
surrounding downtown’s central business district. An important part of 
Zeeland’s vision and goal for Culture, Parks and Recreation is expanding 
and/or enhancing activities and places that enrich the experience of living 
in and visiting the City of Zeeland.

$100,000 in grant awards were distributed from 
the Community’s Endowment to 5 local nonprofits 
in the first competitive grant cycle of 2017.

Lakeshore Ethnic Diversity Alliance
Allies Working for Social Justice and Environmental Progress
This $25,000 grant will support the planning and implementation of the 
Allies project that brings together community members to engage in 
dialogue and develop action steps meant to address the growing divide 
amongst community members.

Why this matters: The racial and ethnic demographics of our 
region, our state, and our country are changing—we are becoming 
more diverse. However, alongside changing demographics are persistent 
inequities. For a community to thrive, community members must feel 
supported to perform their various life functions and achieve maximum 
potential. Empowerment is core to community organizing, where those 
who participate feel some level of control and awareness over
their situations and the power to facilitate change. The Allies group has 
early momentum and has successfully facilitated an environment of 
constructive dialogue on topics that are often filled with tension. The 
Allies group will provide support and advancement surrounding eight 
specific issues: immigration policy, racial justice, women’s issues, LGBTQ 
equity, religious tolerance, environmental protection, hate crimes, and 
school bullying.

Great Start Collaborative - Help Me Grow-Ottawa
This $10,000 grant helps support families with children (prenatal through 
age five) to navigate the early childhood system in the Ottawa County 
area. The program helps 
to ensure families have 
up to date information on 
childcare, preschool, and 
kindergarten; supports 
families in completing 
developmental 
screenings; answers 
questions related 
to pregnancy, and 
links families to local 
playgroups and other 
community resources. 
Specifically, grant funds are sought to launch a large-scale marketing 
campaign and to create and implement the program’s evaluation tool.

Why this matters: The Great Start Collaborative-Ottawa releases a 
family survey annually. Over the past several years, a recurring data point 
is that families are unsure of where to go within the community to get 
information. Help Me Grow-Ottawa is an existing website resource where 
all of this information is brought together. With a marketing campaign 
focused on becoming more widely known and used, Help Me Grow-
Ottawa can become a vital tool for families in the community.

Eighth Day Farm
A New Growth Center
This $25,000 grant will help renovate the 
building at 709 Pine Avenue (called the 
Growth Center) to meet code, providing 
much needed space for education, an 
organization office, and community 
gatherings. A New Growth Center will 
broaden and strengthen the mission of Eighth Day Farm in Holland by creating 
a licensed facility to pack their New Fast Food bags, a venue for the urban 
youth growers program, instruction in food preparation and preservation, 
workshops and an increased capacity to offer field trips to area schools.

Why this matters: There exists in the Holland/Zeeland area a need 
for access to healthy food, education on the connection between diet and 
health outcomes, and the training of a new generation of food producers. 
This renovation will allow Eighth Day Farm to significantly expand the work 
they have been doing for years.



Holland Film Group
People, Place and Possibilities: 
A Story of Immigrants and 
Entrepreneurs
This $10,000 grant over three years 
will help produce a feature-length 
documentary telling the story of Holland, 
Michigan with the working title, “People, 
Place and Possibilities: A Story of Immigrants 
and Entrepreneurs.” The film will tell how 
Holland became an economically dynamic 
and culturally diverse community and will 
focus on the area’s defining values with 
the goal of sharing them with students, 
residents, visitors and potential business 
owners and employees.

Why this matters: Many local residents, 
especially students, as well as newcomers 
and visitors, do not understand all that 
Holland is and how it came to be. A high-
quality, documentary film is the perfect 
way to preserve, explain and tell the unique 
story that is Holland, Michigan for decades 
to come. This documentary will serve as 
an important resource to educators and 
students in their local history units and will 
provide Holland visitors with the opportunity 
to view the film at the Holland Museum and 
other locations in the community.

A gift to our Community’s Endowment addresses 
local needs and opportunities today, tomorrow, and 
forever.  We’ve been offered a unique challenge to 
grow our Community’s Endowment. There’s $3 million 
in matching funds available to us from generous 
partners, provided that Holland/Zeeland responds by 
committing $2 million in gifts “Today” and 100 estate 
gifts “Tomorrow.”  

Help our community rise to the challenge. Whether 
you can give $50, $500, or $5,000, your gifts today 
will be matched 2:1 and will always remain relevant. 
Your gift will make a positive difference in Holland/
Zeeland forever.

Your gift will be matched $1 
for every $2 you give.

Forever Any amount you give will make lasting, 
positive impact forever.

Thanks to these 77 individuals/couples who have 
made new estate commitments as part of this 

Community’s Endowment campaign.

Goal: 100 
Estate Gift 
Commitments

75 Estate Gift 
Commitments

50 Estate Gift 
Commitments

25 Estate Gift 
Commitments

Anonymous (21), Robyn Allison, Tom and Deann Baumann, 
Ken and Patti Bing, Jim Bishop, José and Juanita Bocanegra, 

Jim and Donna Brooks, Scott and Amanda Brooks, Leslie Brown, 
Jim and Martie Bultman, Thomas and Susan Den Herder, 

Colette Volkema DeNooyer and Robert J. DeNooyer II, 
Barb and Chuck DePree, Lee and Linda DeVisser, Bret and Erin Docter, 

Stelios and Leslie Dokianakis, Alan and Marcia Elgersma, 
Jeff and Cherie Elhart, Tom and Tami Elhart, Wayne* and Kathy Elhart, 

Scott and Jaclyn Geerlings, Mike and Rachel Goorhouse, 
Mark and Angela Harder, Scott and Emily Heerema, 

Eric and Melinda Heiberg, Doug and Mary-jo Iverson, 
Dave and Barb Janssen, Charley and LeaAnn Janssen, Micki Janssen,

Bruce and Margie Johnson, Larry and Jeanie Koops, 
William and Jeanette Layman, Marcia M. and Richard M. Lievense, 

Jim and Sarah Lilly, Scott and Stacey Lubbers, Bruce and Linda McCombs, 
Sharon V. McManus, Mr. and Mrs. Richard W. Muzzy, 

Paul and Anne Nemschoff, Thomas M. and Marilyn J. Norman, 
David and Judith Nykamp, Scott and Mary Nykerk, 

Jeffrey and Rachel Palmer, John and Ann Query, Peter and Jill Rhoades, 
Carol R. Rickey, David J. Schipper, Scott and Jan Spoelhof, 

Robert and Deborah Sterken, Carol Tien Winslow, Margaret Van Grouw, 
Jerry (Ike) and Norma Vande Wege, William and Rita Vander Vliet, 

Julie and Howard Veneklasen, Nathaniel and Heather Volkema, 
Ron and Mary Voss, Jim and Gail Wiersma 

$500K
$2 million

$1 million

$1.5 million

$1.9 million raised towards $2 million goal

77 estate gift 
commitments 
recently made

“Tomorrow”

“Today”

Give by making an estate gift commitment to 
leverage an additional $20,000 matching gift.

Learn more or give online at cfhz.org or contact 
President/CEO Mike Goorhouse for more 

information at mgoorhouse@cfhz.org 
or 616-994-8855.
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Annual Luncheon sponsored by 

You’re invited
to our 

Thursday, May 18th at 11:30 am
Haworth Inn & Conference Center                 

225 College Avenue, Holland, MI 49423
 

2017AnnualLuncheon

Please 

R.S.V.P. 
by 

May 10

Join us to hear from President/CEO, Mike Goorhouse and 
Vice President of Community Impact, Elizabeth Kidd, 

featuring highlights of our recent grant impact 
and overall community improvement efforts 

happening in the local nonprofit sector.

$20/person
RSVP to Nicole at:

rsvp@cfhz.org, 616-994-8854,
or online at cfhz.org/events

WELCOME, ANN QUERY - DIRECTOR OF 
DEVELOPMENT 

Ann Query joined our team as part-time 
Development Director in March 2017 
and we couldn’t be more thrilled! Prior 
to joining the team, Ann served on our 
Board of Trustees for over 15 years, serving 

as Chair of the Board on two different 
occasions. Learn more about Ann at 

cfhz.org/staff and wish her a warm welcome!

CONGRATULATIONS, MIKE ON RECEIVING 
MIBIZ’S “BEST MANAGED NONPROFITS” 
INAUGURAL YOUNG EXECUTIVE AWARD
President/CEO Mike Goorhouse was honored 
by MiBiz at their 2017 Best Managed 
Nonprofit Awards with the inaugural Young 
Executive Award. Congratulations, Mike!

JOIN US ON TUESDAY, MAY 9TH FOR AN ENGAGING 
PRESENTATION BY KARL ZINSMEISTER, NATIONAL SPEAKER 

AND AUTHOR ON THE TOPIC OF 
PHILANTHROPY

Join us at the Chamber’s May 9th Early 
Bird Breakfast! In this lively talk, 
former White House domestic policy 
adviser Karl Zinsmeister proposes that 
without philanthropy, there would 

be no America as we know it. Private 
action to solve public problems is one of the 

practices that most distinguishes the U.S. from 
other nations, and it continues to play a crucial role in keeping our 
communities and economy healthy. 

This presentation includes rich images, fascinating biographies, and 
powerful historical tales from Zinsmeister’s recent books: The Almanac 
of American Philanthropy, chronicling our history of private giving, 
and What Comes Next? explaining how philanthropy can produce 
encouraging culture reform no matter what happens in government. 
Karl has authored twelve books and written hundreds of articles for 
publications ranging from the Atlantic to the Wall Street Journal. Karl 
is a graduate of Yale University and studied at Trinity College Dublin.

We hope you’ll join us for this exciting presentation!
Tuesday, May 9th at the Haworth Inn and Conference Center

7am doors open, 7:30am - 8:30am breakfast and presentation
$20 for Chamber members, $35 for non-members

Register to attend at westcoastchamber.org, 
616-928-9103, or events@westcoastchamber.org

New & Noteworthy


